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StaffAlerter Cloud Services

StaffAlerter Cloud Services - the ultimate solution for companies looking to keep their employees and
customers informed in a fast, efficient, and secure way. With StaffAlerter Cloud, you can easily
manage, set rules, and send notifications to an unlimited number of devices, users, and groups to meet
the unique needs of your organization.

One of the key features of StaffAlerter Cloud is the Signup Portal, which makes it easy to add new staff
to the StaffAlerter website. During the signup process, users can verify their email, voice phone
number, and SMS text number and select their preferred method of notification. Users can also update
their contact information, notification preferences, and deactivate their accounts at any time.

With Cloud Buttons, frequently used notifications can be sent quickly and easily to one or many groups
of users from the admin portal or from the cell phone based SA-Inform application, including phone
calls with pre-recorded audio messages or text-to-speech generated messages sent with a geographical
map indicating the originator’s location.

Email Actions allow you to turn emails into phone calls or SMS texts, prompting an immediate response
from your staff or customers.

The Verified Inbound Calling feature enables authorized users to call into the dedicated StaffAlerter
phone number for your company and hear the last message that was broadcast out. Managers and
Supervisors can use the Verified Inbound Messaging feature to send audio messages directly to a group
of users after being verified by their caller ID and security pin.

Finally, Recording Mailboxes allows messages from employees, customers, or vendors to be leftin a
dedicated mailbox, with an email sent to the relevant manager or group containing the message. This
feature can be used for employee call off management, sales orders, and work order completion.

In summary, StaffAlerter Cloud offers an all-in-one solution for companies looking to improve
communication and collaboration with their employees and customers. With StaffAlerter Cloud, you
can quickly and easily send notifications, set rules, and manage an unlimited number of devices, users,
and groups - all in a secure and efficient way.
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